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Exercise: Cruise Tourism & Onboard Operations

Match each cruise situation (A—E) with the correct
description (1-5).

Cruise Situations
« A. Conducting the mandatory muster drill
. B. Explaining the onboard dining options
. C. Helping a passenger with disembarkation procedures
- D. Reassuring a passenger experiencing seasickness
- E. Booking a shore excursion at the shorex desk
Descriptions

1. Informing guests about the main dining room schedules,
buffet hours, specialty restaurants, and dietary options.

2. Advising a passenger to visit the medical center, stay
midship on a lower deck, and focus on the horizon
during rough seas.



3. Assisting a guest in choosing and reserving a guided city
tour or outdoor activity at a port of call.

4. Instructing passengers on emergency protocols, lifeboat
stations, and safety procedures before the ship sets sail.

5. Guiding passengers on how to settle their onboard

account, tag their luggage, and exit via the gangway at
the home port.



Answers
A-4
B-1
C-5
D-2
E-3



