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Activity Two — Reading Comprehension: Navigating Car Rental 
Services 

Read the text below and answer the multiple-choice questions that 
follow. 

The Operational Framework of International Car Rental 

Car rental services form a critical backbone of the modern travel and tourism industry. 
For millions of international tourists, renting a vehicle offers unmatched independence, 
route flexibility, and direct access to remote, rural, or coastal destinations that remain 
largely inaccessible by traditional public transit networks. However, for both travel agents 
and consumers, understanding the complex legal, financial, and operational framework 
of vehicle hire is essential for avoiding unexpected costs, managing risks, and ensuring a 
seamless travel experience. 

When booking a rental car, travelers must first choose an appropriate vehicle category 
from a fleet that typically ranges from economy hatchbacks and compact models to 
spacious SUVs, minivans, and luxury sedans. Rental rates are primarily determined by 
vehicle class, rental duration, driver age requirements, and seasonal market demand. 
Beyond the base daily rate, rental contracts outline strict policies that govern fuel usage, 
mileage limits, cross-border travel rules, and additional driver fees. Among fuel policies, 
the "Full-to-Full" option is widely recognized as the fairest standard; drivers receive the 
vehicle with a complete tank and must return it fully refueled to avoid steep refueling 
penalties charged by the agency. 

Insurance and liability coverage represent another crucial aspect of the customer journey. 
Standard rental prices usually cover basic Third-Party Liability, which protects against 
damage or injury caused to other people or property. However, to mitigate risks to the 
vehicle itself, rental agencies strongly recommend supplemental protections such as a 
Collision Damage Waiver (CDW) and Theft Protection. A CDW significantly reduces the 
renter’s financial liability in the event of accidental bodywork damage. To ensure 



compliance with contract terms and guarantee funds for potential vehicle damage, traffic 
violations, or unpaid toll charges, rental companies place a temporary authorization 
hold—known as a security deposit—on the primary driver’s credit card during pickup. 

Finally, navigating international road travel requires strict adherence to legal 
documentation standards. In addition to presenting a valid national driver’s license and a 
physical credit card issued in the main driver’s name, tourists visiting non-native language 
countries or non-signatory nations often need an International Driving Permit (IDP). This 
official document translates the driver's domestic license into several international 
languages, verifying its validity for foreign traffic authorities. Upon vehicle retrieval, both 
the agent and the renter perform a joint vehicle inspection to document pre-existing 
scratches, dented panels, or mileage readings on a checkout form, thereby preventing 
post-rental disputes. By mastering these operational details, tourism professionals can 
effectively guide clients through complex booking policies, prevent financial 
misunderstandings, and deliver high-quality customer service. 

 

 

Multiple-Choice Questions 

1. What is highlighted as a primary advantage of renting a vehicle for international 
travelers? 

 A) It completely eliminates the need for travel planning and insurance. 

 B) It is always significantly cheaper than utilizing high-speed rail systems. 

 C) It provides route independence and access to places beyond public transit 
routes. 

 D) It allows tourists to bypass national driving laws and local road tolls. 

2. How does the "Full-to-Full" fuel policy operate in practice? 

 A) The agency refunds half the rental cost if the car is returned empty. 

 B) The driver receives a full tank upon pickup and must return it full to avoid 
fees. 

 C) The driver pays a flat fee upfront for fuel and returns the vehicle with an 
empty tank. 

 D) The rental agency refills the vehicle for free at any partner gas station during 
the trip. 

3. What specific role does a Collision Damage Waiver (CDW) play in a car rental 
contract? 

 A) It waives all traffic fines incurred by the driver during the rental period. 



 B) It provides full financial coverage for bodily injuries to third-party 
pedestrians. 

 C) It lowers the renter's financial exposure if the rental car suffers bodywork 
damage. 

 D) It guarantees an immediate vehicle upgrade if the original car breaks down. 

4. What is the main operational purpose of placing a security deposit on a credit card? 

 A) To automatically pay for foreign tourist visas and airport departure taxes. 

 B) To reserve the vehicle for subsequent customers after the current trip ends. 

 C) To convert foreign currency into local currency at a fixed exchange rate. 

 D) To secure funds for potential damages, traffic fines, tolls, or contract 
breaches. 

5. What is the function of an International Driving Permit (IDP) during international 
trips? 

 A) It serves as an official multilingual translation of a valid national driver's 
license. 

 B) It replaces the requirement of holding a national driver's license in your home 
country. 

 C) It grants automatic waiver of all local parking fees and highway tolls. 

 D) It operates as an official government identity card that replaces a passport. 

6. Why is a joint vehicle inspection conducted at the time of vehicle pickup? 

 A) To determine the maximum speed limit the vehicle is allowed to reach. 

 B) To record existing physical damage and avoid post-rental billing disputes. 

 C) To calculate the total fuel consumption expected for the entire trip. 

 D) To test the driver's mechanical skills before handing over the keys. 

 

 

 

 

 

 



Answer Key 

 1. C — It provides route independence and access to places beyond public 
transit routes. 

 2. B — The driver receives a full tank upon pickup and must return it full to 
avoid fees. 

 3. C — It lowers the renter's financial exposure if the rental car suffers 
bodywork damage. 

 4. D — To secure funds for potential damages, traffic fines, tolls, or contract 
breaches. 

 5. A — It serves as an official multilingual translation of a valid national driver's 
license. 

 6. B — To record existing physical damage and avoid post-rental billing 
disputes. 

 


