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Hello everyone! Today, I’d like to focus on one of the most popular ways to explore a 
new destination at your own pace: renting a car. While a road trip offers ultimate 
freedom, navigating the rental agreement and understanding industry terms is essential 
to avoid hidden fees and unexpected stress. 

Your journey starts at the booking phase, where you must choose your preferred vehicle 
class—ranging from compact economy cars to SUVs. At this stage, paying attention to 
the fine print is vital, starting with mileage policies. 

 Unlimited mileage (unlimited mileage) is ideal for long road trips, as it allows 
you to drive as far as you want without extra fees. 

 Capped mileage (limited mileage) restricts you to a daily limit, such as 150 
kilometers per day. Exceeding this limit results in heavy per-kilometer charges 
when you return the vehicle. 

Next comes the pick-up point (pick-up location). You can usually choose between an 
airport desk or a downtown branch. Collecting your car at an airport terminal is 
convenient, but be aware that companies often add an airport surcharge to the final bill. 
When you pick up the vehicle, you must present a valid driver’s license, an International 
Driving Permit (IDP) if required by local law, and a major credit card in the main 
driver’s name. 

At the rental counter, the company will place a security deposit (hold) on your credit 
card. They will also present you with insurance options: 

 Basic coverage usually includes Collision Damage Waiver (CDW) and Third-
Party Liability, but these often come with a high excess or deductible—the 
maximum amount you pay out-of-pocket if the car is damaged or stolen. 

 You can purchase Full Coverage or Zero-Excess Insurance to reduce your 
financial risk to zero, though this adds to the daily rate. 

Before driving off the lot, always perform a thorough pre-rental inspection. Inspect the 
bodywork, tires, and windshield for existing scratches or dents, and ensure the agent 



marks them on the vehicle condition report. Taking photos or videos with your phone is 
a great way to protect yourself from wrongful damage claims later! 

During your trip, pay attention to the fuel policy: 

 Full-to-Full is the most transparent option: you collect the car with a full tank and 
must return it with a full tank. 

 Full-to-Empty means you prepay for a full tank and return it empty, though fuel 
rates charged by rental agencies are often inflated. 

Finally, we reach the drop-off point (drop-off location). 

 Returning the car to the same location is standard. However, if you plan a one-
way rental—picking up the car in one city and leaving it in another—expect a 
one-way fee or drop-off surcharge. 

 Make sure to return the car on time. Returning it late, even by an hour, can trigger 
a full extra day charge. 

 Always do a final walkthrough with the agent at the drop-off bay to get a signed 
return receipt confirming the car was returned in good condition with the correct 
fuel level. 

To sum up, renting a car gives you unmatched flexibility to explore hidden gems off the 
beaten path. By understanding terms like excess, mileage limits, and fuel policies, you 
can enjoy the open road with complete peace of mind. 

Thank you very much! 

 


